Professional Services Taxonomy

Level 1

Level 2 Level 3

Application Services

- Applications Advisory & Consulting Services

- Applications Architecture Services

- Appllications Automation & Orchestration
Services

- Applications Container Services

- Applications Customization Services

- Applications Engineering Services

- Applications Human Centered Design /
Graphical User Interface (GUI) Design

- Applications Integration Services

- Applications Migration Services

- Applications Modernization Services

-- Common Business-Oriented Language
(COBOL) Programming Language

-- Fortan Programming Language

- Applications Serverless Services

Business Services

- Acquisition Services

- Advisory & Consulting Services (Business)

- Business Management Services

- Customer Relations Management (CRM)
Services

- Financial Services

- Human Resources Services

- Market Research Services

- Organization Change Management Services

- Program Management Services

- Risk Management Services

Documentation Services

- Technical Writing Services

- Content Management Services

Engineering Services

- Automation & Orchestration Engineering

-- Robotic Process Automation (RPA) Services

- Container Architecture Engineering

- Computer Aided Design (CAD) Services

- Discovery Services (Assets)

-- Application Rationalization

- Engineering Advisory & Consulting Services (IT)

- Engineering Services

-- Edge Computing Engineering

-- High Availability Engineering

- Integration Engineering Services

- Migration Engineering Services

- Optimization Engineering

- Scalability Engineering

- Serverless Architecture Engineering

Governance Services

- Auditing Services

- Certification Services

- Compliance Services

- Policy Services

- Privacy Services

- Reporting Services




Managed Services

- Asset Management

-- Data / Information Management

-- Software License Management

- Automation & Orchestration Service

-- Robotic Process Automation (RPA) Services

- Identify Access Management (IAM) Services

- Incident Management Services

- Monitoring Services

- Operations & Maintenance (O&M)

- Optimization Services

Miscellaneous Services

- Internet of Things (loT) Services

Security Services

- Security Audit Services

- Security Assessment and Authorization

- Security Engineering Services

- Security Incident Management Services

-- Security Incident Remedation Services

- Security Investigation & Forensic Services

- Security Testing Services

Testing Services

- Application Testing Services

- Human Centered Design / Graphical User

- Integration Testing Services

- Performance Testing Services

- Systems Testing Services

Training Services

- Certification Training Services

- Computer Based Training Services

- Instructor Based Training Services

- Training Course Development Services




